
The language we use

Are you aware of victim blaming language, labels and
that how things are written may create a different
picture/story to the one intended?

Do you use clear, plain descriptive
language in your conversations and
written communication?

How do you ensure the voice of the child
(verbal and non-verbal communication) is
evident in your notes/records?

Is what is written in case records
understood by colleagues or others
working with the family?

Take the time to talk about this
within your teams and discuss how
you can make practice changes and
share learnings from any additional

training you go on.


